
The SURE 

Guides 
These guides are intended for those people responsible for preparing and 
supporting the use of policy briefs and ensuring that decisions about health 

systems are well-informed by research evidence. The guides focus specifically on 
these issues in the context of African health systems and the examples used are 

taken from policy briefs that address important problems in African countries. 
 
The SURE Guides come in a zipped file called SURE Guides v2.1.zip. The first 

thing to do is to extract the files within the zipped file. You can do this by double-
clicking on the zipped file, choose ‘Extract all files’ from the left-hand menu of 

Windows Explorer and then follow the instructions in the Extraction Wizard. Mac 
OS X will do this automatically. 
 

The SURE Guides will then be in a folder called SURE Guides v2.1, which contains 
a folder called SURE Guides v2.1 2013 05 24. Double-clicking on the file called 

SURE Guides in the SURE Guides v2.1 2013 05 24 folder. This will open the SURE 
Guides in your default browser. The opening screen should look like this: 
 

 
 
NB: Your local security settings may block some of the SURE Guide’s content 
because it uses something called Active X. It’s usually possible to solve this by 

right-clicking on the banner at the top of the browser where the message about 
blocking content is displayed and then selecting ‘Allow Content Blocked’. You 

may need to use Internet Explorer or another browser, if you are unable to see 
the menu on the left with your default browser. You can do this by right clicking 
on the Trial Funding Tool file, then clicking on “Open with” in the drop down 

menu. 
 

If you need any more help then send an email to: sure.guides@nokc.no 
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